THE LE CHUONG TRiINH KHUYEN MAI

1. Tén Chwong trinh kKhuyén mai: “Thé VPBank dong hanh cing FIFA World Cup”

2. Hang héa, dich vu dugec khuyén mai: Thé tin dung/ghi no VPBank Visa thoa mén diéu kién

cua chuong trinh, bao gom cac loai thé:

STT Loai thé BIN
1 Visa Shopee Platinum 41983499
2 Visa Super Shopee Platinum 47866899
3 Visa Cali Platinum 45410706
4 Visa Cali Signature 40528006
5 Visa Platinum Travel Miles 45410701
6 Visa Signature Travel Miles 40528001
7 Visa Prime Debit 45411909

3. Thoi gian khuyén mai: Trién khai tir ngay 18/08/2022 dén hét ngay 30/09/2022.
4. Pia ban (pham vi) khuyén mai: Trén toan hé thng VPBank.

5. Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rai hodc hinh thirc khac): Quay

s0 xac dinh ngudi may man trung giai.

6. Khach hang ciia Chwong trinh khuyén mai (d6i twong huong khuyén mai): Khich hang
md méi thé Visa VPBank hodc phat sinh chi tiéu trong thoi gian trién khai khuyén mai thoa mén

diéu kién cua chuong trinh.
7. Co céu giai thwong:

Co céu giai thuong nhu sau:



. S6
Noi dung .

STT Pon gia/giai lwgng Tong cong

giai thudong gidi
Co céu giai thuong gdm 2 giai thudng,
mdi giai thuong 1a 1 chuyén di xem FIFA
World Cup 2022 danh cho 02 nguoi, moi
giai thuong bao gdbm céc chi phi sau:

- Chi phi Vé may bay khtr hdi danh cho 2
nguoi tir Ha N§i/ HO Chi Minh, Viét Nam
dén Qatar va nguoc lai

- Chi phi Khéch san 5* (5 ngay 4 dém)
danh cho 2 nguoi tai Qatar di bao gom

bira sang.

- Chi phi V¢é xem FIFA World Cup 2022

(2 tran thudc vong 16 doi)
1 i ) 748,800,000 2 1,497,600,000
- Chi phi di chuyén di/ dén san bay Qatar

— Khach san tai Qatar.
- Chi phi di chuyén tir Khach san tai Qatar
td1 san van dong dién ra céc tran boéng va
nguoc lai.
Khong bao gdm céc chi phi:

- Chi phi ho chiéu, xin visa

- Chi phi an udng tai Qatar

- Chi phi di chuyén di/ dén san bay

tai Viét Nam
- Cac chi phi khac phat sinh theo

nhu ciu ¢4 nhan ctia Khach hang.
Téng (bao gom VAT) 1,497,600,000

Tdng gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: Khong vuot qua 50%

8. Noi dung chi tiét thé 18 Chwong trinh khuyén mai:



8.1 Piéu kign, cdch thire, thii tuc cu thé khdch hang phdi thuwe hién dé dwoc tham gia Chwong
trinh khuyén mai:
- Khach hang thoa mén mot trong cic didu kién sau s& nhan duoc ma sb quay thudng:
v' (1) Mé mé6i thé chinh vat Iy (khong bao gdm thé cip lai do mat mat, that lac, hu
hong...) moét trong cac thé VPBank Visa thudc danh sach hang hoa, dich vu duoc
khuyén mai (Muyc 2) trong thoi gian khuyén mai.

S6 lwong ma so quay thuong = S6 lwong thé khéich hang mé méi
Vi du: Khach hang mé méi 3 thé s& nhan duoc 3 mi s6 quay thuong

v' (2) Chi tiéu bang cac thé (bao gdm thé chinh vét 1y, thé phu vét 1y va thé chinh phi
vat ly) VPBank Visa thugc danh sach hang hoa, dich vu dugc khuyén mai (Muc 2)
trong thoi gian khuyén mai véi tong doanh sé giao dich 1 triéu VND tr¢ 1én trong

thoi gian khuyén mai.

S6 md sé quay thuong = Tong doanh s6 chi tiéu/ 1.000.000 va sé dwee lam tron

lén
Vi du:
Thé Chi tiéu
Visa Shopee Platinum 5,000,000
Visa Platinum Travel Miles 500,000
Visa Prime Debit 1,000,000
Téng doanh sb 6.500.000

S6 ma s6 quay thudng = 6.500.000/ 1.000.000 = 6.5 va lam tron thanh 7 ma sé quay
thuong

- Céc giao dich chi tiéu hop 18 1a cac giao dich thanh toan hang hoa, dich vu hop phap qua thiét
bi chép nhén thé tai diém ban (POS) hodc giao dich truc tuyén (online) tai cac Pon vi chép
nhén thé¢ (DVCNT).

- Giao dich hop 1é khong bao gém cac loai giao dich:

+ Giao dich rat tién mat

« Céc loai thué hang hoa, dich vu.



» Nhitng loai phi/lai khdac ma VPBank thu khi Khach hang mé va st dung thé nhu phi
thuong nién, phi rut tién mat, 13i suit, sb tién thanh toan du no thé tin dung, phi tra

cham...
» Cac giao dich chi tiéu thanh toan ty dong trén VPBank Online

* Giao dich huy/ hoan lai (charge back).

8.2 Thoi gian, cdich thive phdt hanh bang ching xdc dinh triing thuéng

M&i Khach hang théa man didu kién s& duoc cap sé lwong ma sb quay thudng theo quy
dinh tai muc 8.1.

Mi sb quay thudng 1a duy nhit cho mdi khach hang va dwogc cai dit v6i cdu trac nhu sau:
MA DIEU KIEN + SO CIF - SO THU TU MA SO QUAY THUONG CUA KHACH
HANG

Trong do:

CIF: M3 ho so ctua Khach hang tai VPBank

M3 diéu kién: Co gia tri “A” néu KH thoa diéu kién (1) hodc “U” néu KH thoa diéu kién
()

Vi du: Khach hang CIF 342548 md méi 3 thé thudc muc 2 trong thoi gian khuyén mai va

c6 chi tiéu 3 triéu VND bang céc thé & muc 2. Khach hang s& nhan dugc mi sé quay thuong

nhu sau:
Mi s6 quay thuong | M3 diéu kién S6 CIF S thtr ty ma sb quay thudng ciia KH
A342548-1 A 342548 1
A342548-2 A 342548 2
A342548-3 A 342548 3
U342548-1 U 342548 1
U 342548-2 U 342548 2
U342548-3 U 342548 3

Mi quay thuong dot 2 s& ndi tiép sd thir tw ma quay thuong ctia Khach hang tai dot 1




VPBank giri SMS hoidc email t&i s6 dién thoai/ email ma Khach hang di dang ky véi
VPBank dé thong bao vé thong tin ma sd quay thuong va thoi gian quay thuong cho cac
Khéach hang sau khi Khach hang thoa mén diéu kién tham gia chuong trinh va cham nhét
1a ngay 08/09/2022 d6i véi dot quay 01 va trude 06/10/2022 dbi véi dot quay 1an 2.

Hinh thtc quay s6: Quay bang phan mém truc tuyén.

Cong cu quay thuong: Hé thong quay sb cia VPBank.

8.3 Quy dinh vé bing chirng xdc dinh triing thuéng

Chuong trinh s& c6 2 dot quay s6 dé xac dinh duoc 2 khach hang may méan tring thuéng

(mdi dot 1 ngudi trang thudng).

VPBank sé lién h¢ trao giai cho KH qua di¢n thoai/ email/ SMS ma Khach hang da déng
ky voi VPBank. Khach hang can xac nhan va cung cip céac thong tin c4 nhan cua Khach

hang trong vong 5 ngay lam viéc ma VPBank yéu cau dé phuc vu viéc nhan giai.

Khi quay s6, hé théng sé& hién thj thong tin Khach hang tring thuéng bao gdbm: Mi sé quay
thudng, Ho tén, Sd dién thoai, Pia chi. Cac thong tin nay s& dugc che mdt phén dé dam

bao tinh bao mat thong tin Khach hang.

Mai CIF duoc dinh nghia nhu sau: Khach hang 1an dau thiét 14p quan hé v6i VPBank s&
dugc cap mot ma hod so khach hang, goi 1a CIF, dé quan 1y céac giao dich vé sau ciia Khach
hang tai VPBank. M&i Khach hang s& c6 mot ma CIF duy nhat, riéng biét, khong trung lap
v6i Khach hang khac. Do d6, mi s6 quay thuong (bao gdm CIF nay ciia Khach hang) 1a
duy nhat, khong triung lip véi Khach hang khac.

Tai VPBank, CIF 13 mot diy bao gém cac chit s6. CIF tai VPBank hién tai dang c6 d6 dai
tir 4-7 chit s6 sip xép ngiu nhién. Do dai ciia CIF ¢c6 thé thay ddi tuy vao thoi diém Khach
hang thiét 1ap quan hé 1an dau véi VPBank. Thoi diém thiét 1ap quan hé cang gan thi sd
lwong chir sb trong CIF cang dai, va nguoc lai. Du kién chuong trinh s& c6 tong cong

218.139 Khéch hang tham gia quay sd.

8.4 Thoi gian, dia Piém va cdch thirc xdc dinh triing thuéng:

Thoi gian chdt dit liéu quay thuong thudng:

Dot 1: chdt dir lidu tir ngdy 18/8/2022 dén ngay 2/9/2022. Du kién quay thudng ngiy
9/9/2022.

Dot 2: chdt dir liéu ngay 03/09/2022 dén 30/9/2022. Dy kién quay thuong ngay 7/10/2022.

Dia diém xac dinh tring thuéng: Vin phong Hoi so VPBank — Mplaza, 39 Lé Duan,
Phuong Bén Nghé, Quan 1, Thanh phé H6 Chi Minh.



Céch thirc xac dinh tring thuéng: Quay sd bang phan mém dua trén danh sach ma sb quay
thuong da cap cho khach hang.

Vi¢c quay s6 s& duoc thuc hién dudi su chung kién cta dai dién Khach hang tham du
chuong trinh.

Khach hang théa man diéu kién nhan ma quay thudng tai Dot nao s& duoc tham gia quay
thudng dot do

8.5 Thong bao trung thuong:

Sau khi xac dinh duoc Khach hang trang thuéng, trong 05 ngay 1am viée ké tir ngdy quay
s6, VPBank sé& gri tin nhan/ goi dién thoai qua sé dién thoai/ giri email da dang ky véi
VPBank dé thong béo trang thuong téi Khach hang. Danh sach Khach hang trang thuong
cing s& duwoc céng bSO trén website www.vpbank.com.vn va fanpage

www.facebook.com/VPBank.
Dong thoi dai dién Pon vi kinh doanh noi Khach hang diang ky thé ciing s& lién hé véi
Khéach hang qua sb dién thoai/email ma Khach hang di dang ky véi VPBank dé hudng dan

Khach hang cac thong tin lién quan dén thu tyc, thoi gian, va dia diém nhan qua.

8.6 Thoi gian, cdch thirc va thu tuc trao thuong

Thu tuc va céch thuc trao thuong:

e VPBank s& giri thong bao triing thudng qua email/tin nhin/goi dién qua email/SDT ma
Khach hang d3 ding ky véi VPBank dé trao thuong cho Khach hang.

e Khach hang s& giri email cung cdp anh chup/ ban scan cac gidy td tiy than (Chimg
minh thu/Can cudc cong dan/ HO chiéu con thoi han hiéu luc theo quy dinh) tir email
cua Khach hang dang ky vdi VPBank téi email chamsockhachhang@vpbank.com.vn
ctia VPBank trong vong 3 ngay lam viéc ké tir ngay Khach hang nhan dugc thong béo
trang thuong tir VPBank, ¢ VPBank d6i chiéu trude khi trao thudng va lam co so dé
hd tro dit vé may bay va khach san.

e VPBank sé sir dung thong tin trén gidy to tiy than ctia Khach hang dé dit vé may bay,
khach san, vé xem FIFA World Cup 2022 va s& cung cip cac thong tin chi tiét qua
email ctia Khach hang vé chuyén bay (vé may bay dién tir, ngay gio bay, s6 ghé), khach
san (thong tin khach san va phong da dat, ngay gio nhan va tra phong), vé vao san (thoi
gian, dia diém tran dau, s6 ghé), thong tin cac chuyén xe di chuyén giira san bay —
khach san va gitra khach san - san bong.

Dja diém trao thudng: trao thudéng qua email.

Thoi han két thic trao thudng: 45 ngay ké tir ngay két thiic thoi gian khuyén mai.



- Khach hang chju thué thu nhap ca nhan (néu c6) phat sinh tir viéc nhan thudng tir chwong

trinh va céc chi phi lién quan dén lam Visa.

- Khach hang s& mat quyén nhan mi sé quay thuong néu thong tin email/SPT ma Khach

hang cung cép cho VPBank khong chinh xac

- Khach hang s& mat quyén nhan thuéng chuong trinh trong truong hop sau:

e Khach hang tir chdi nhan giai thuong hodc

e Thé cua Khach hang khong ¢ trang thai “card ok™ (trc 1a thé ctia Khach hang duoc

ghi nhén trang thai 1a thé khong hoat dong) trén hé thong ciia VPBank. Cac trudong

hop thé duoc ghi nhan 14 thé khong hoat dong bao gdm:

v

v
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v
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v

Thé trang thai tam khéa do yéu cau ciia Khach hang,
Th¢ da khoa
Khach hang c6 no x4u tai VPBank trén 90 ngay,

Thé nghi ngd ¢6 rii ro gian 14n, nghi ngd 16 thong tin duoc quyét dinh boi
VPBank,

Thé bi bao mét boi khach hang,

Thé hét han ma khong du didu kién gia han/du diéu kién gia han nhung
khach hang tir chdi gia han,

Thé phéat hanh ma qua 6 thang Khach hang khong nhan
Thé nhép sai s6 pin qué s 1an quy dinh cia VPBank
Thé ctia Khach hang bi nudt tai ATM.

Thé dugc phat hanh lai bang mot thé khac.

e VPBank khong lién hé dugc véi Khach hang bang thong tin ma Khach hang da
dang ky véi VPBank (SMS hoac Email hodc goi dién) trong thoi han trao thudng
cua VPBank.

9. Piu mdi giai dap thic mic cho khach hang vé cic vin dé lién quan dén Chwong trinh

khuyén mai (nguoi lién hé, dién thoai...)

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé cac dia diém giao dich
cua VPBank trén toan quéc hodc lién h¢ Trung tdm dich vu khach hang 24/7, Hotline 1900 545415
(phi 1000 d/phut) hodc 024.39288880.

10. Trach nhi¢m cong bd thong tin:



Théng tin chwong trinh khuyén mai dugc VPBank cong b trén website chinh thic cta
ngan hang tai dia chi: https://www.vpbank.com.vn/ va tai cdc Pon vi kinh doanh cua
VPBank.

Théng tin khach hang trung thuong s& dugc cong bd cong khai trén fanpage Facebook cuia
VPBank: https://www.facebook.com/VPBank hodc website: https:// www.vpbank.com.vn/

11. Cac quy dinh khac

Phan thudng khong c6 gid tri quy doi thanh tién mat va khong duoc phép mua ban, chuyén
nhuong cho ngudi khac.

Trong trudng hgp Khach hang dong y, VPBank/d6i tic VPBank lién lac véi Khach hang
qua s dién thoai/email di dang ky véi VPBank dé xac minh mot s thong tin (thoi gian
khach hang 1én nhan qua, thu tuc nhin qua ...), yéu ciu bd sung gidy to néu can thiét khi
xac nhan trung thudng, va giao nhan hodc/va gui thong tin cdp nhat cac chuong trinh
khuyén mai ctia VPBank dén véi Khach hang.

Chuong trinh khong ap dung cho can bd nhan vién VPBank.

Néu duogc Khach hang trang thuong dong ¥, VPBank s& sir dung tén va hinh anh khach
hang trang thudéng cho muc dich quang cdo thuong mai.

Trudng hop ¢ xdy ra tranh chap lién quan dén chwong trinh khuyén mai nay, VPBank c6
trach nhiém giai quyét néu khong thoa thuan duoc tranh chp s& duoc xir Iy theo quy dinh
cua Phép Luat.

Dbi v6i nhimng giai thuong khong cé nguoi tring thudng hodc nguoi tring thudéng khong
nhan giai thuong, VPBank c6 trach nhiém trich ndp 50% gia tri giai thuong da cong bd vao
Ngan sach Nha Nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong Mai.



